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Thomson Reuters Installs Clinical Xpert at Catholic Healthcare West for HIS
Downtime Solution

January 28, 2009 at 11:04 AM EST

ANN ARBOR, Mich., Jan. 28 /PRNewswire/ -- Thomson Reuters announced today that Catholic Healthcare West (CHW), the
eighth largest hospital system in the United States, has implemented Clinical Xpert(TM) as its downtime solution when access to
the hospital information system (HIS) and electronic patient data is temporarily unavailable.

CHW has implemented Clinical Xpert - a Thomson Reuters healthcare solution formerly called MercuryMD MData - in five of its
facilities and plans to implement it across additional facilities in 2009.

Clinical Xpert integrates into virtually any IT infrastructure. It captures vital clinical data from the HIS - including admission-
discharge-and-transfer information, medications, radiology reports, lab results, vital signs, and demographics - and stores them in
a staging database managed by the hospital. During planned and unplanned HIS downtime, clinicians can access the staging
database to retrieve the most recent clinical data for their patients - so they can continue providing informed care without
interrupting their workflow.

"Clinical Xpert is a key component of Catholic Healthcare West's overall clinical information system continuity plan," said Scott
Whyte, senior director of physician and ambulatory IT strategy at CHW. Though downtimes are rare, during one recent period
CHW clinicians were able to access Clinical Xpert for their patient information, allowing them to continue on their rounds without
interruptions.

In addition, the Clinical Xpert Navigator enables CHW clinicians to get real-time access to clinical data via their mobile devices
such as Palm, Windows Mobile and BlackBerry(R) smartphones.

"CHW continually looks for ways to better serve our physicians and caregivers," said Whyte. "This mobile data solution provides
the clinical data our physicians need during the course of their daily activities to deliver excellent care to our patients."

The Clinical Xpert suite of solutions includes applications for mobile patient data, clinical surveillance, charge capture and
medication reconciliation.

"Catholic Healthcare West's use of Clinical Xpert during HIS downtime is a testament to their innovative efforts to maintain
business continuity and ensures their physicians have access to updated clinical data at any time, enabling them to provide
improved quality of care," said Thomas Hegelund, executive vice president of the Healthcare business of Thomson Reuters. "They
have demonstrated how Clinical Xpert can be an integral part of any hospital's IT infrastructure."

About Thomson Reuters

The Healthcare business of Thomson Reuters produces insights, information, benchmarks and analysis that enable organizations
to manage costs, improve performance and enhance the quality of healthcare. Thomson Reuters is the world's leading source of
intelligent information for businesses and professionals. We combine industry expertise with innovative technology to deliver
critical information to leading decision makers in the financial, legal, tax and accounting, scientific, healthcare and media markets,
powered by the world's most trusted news organization. With headquarters in New York and major operations in London and
Eagan, Minnesota, Thomson Reuters employs more than 50,000 people in 93 countries. Thomson Reuters shares are listed on
the New York Stock Exchange (NYSE: TRI); Toronto Stock Exchange (TSX: TRI); London Stock Exchange (LSE: TRIL); and
Nasdaq (Nasdaq: TRIN). For more information, go to www.thomsonreuters.com.

About Catholic Healthcare West

Catholic Healthcare West (CHW), headquartered in San Francisco, CA, is a system of 41 hospitals and medical centers in
California, Arizona and Nevada. Founded in 1986, it is the eighth largest hospital system in the nation and the largest not-for-profit
health care system in California.

CHW is committed to delivering compassionate, high-quality, affordable healthcare services with special attention to the poor and
underserved.

The CHW network of more than 10,000 physicians and approximately 53,000 employees provide quality healthcare services to
more than five million people annually. In 2008, CHW provided $967 million in charity care and unsponsored community benefit.
For more information, please visit www.chwHEALTH.org.
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