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Components of Simplification
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Platforms — BEFORE
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Platforms — AFTER
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Starting in 2013

* Dramatically simplified infrastructure
* Eliminates duplication

« 1 service platform

* 1 product front-end

« 3 delivery methods for Eikon

« Superior product & service experience

THOMSON REUTERS

Distribution

Deployed | Deployed .
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Desktop Product Simplification — Target

*3000Xtra

* Trader for Commodities _

- Trader Domestics Upgrade users to Eikon
- Reuters Station In 2013

*Thomson ONE Equities
» Xtra with Knowledge

*Vestek

*Baseline
*ThomsonONE IM/TPA
- Knowledge for IM Beginning upgrades to

*T1IA Eikon & Datastream

*T1A Professional in 2013
* StreetEvents

* StarMine
* Datastream (Legacy)
*Thomson Reuters Research __“
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Timeline — Capturing the Simplification Benefits
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2012 2013 2014 and Beyond

Hosted 3000Xtra

European Mid Tier Trader

Product
Infrastructure

Other 3000Xtra Variants

I

Bridge Data Network, BDN raj_,

Integrated Data Network (full-tick network), IDN FTN Elektron

Integrated Data Network (bandwidth optimised network), IDN BON

Real-Time Data
Networks

Thomson Data Network, TDN
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Data Center Reduction Across TR

« Platform simplification
drives Data Center
reduction and significant
savings

* Financial & Risk:
From 27 data centers in
2011 to 15 today.
Targeting 9 TR data
centers over the mid-term

Bangalore " P
‘ {
Singapa g s

* 2016 Strategic Thomson Reuters Data Centers
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Simplification
Content is a Differentiator — Faster & Better

More Data Faster

Increasing Number of Data Enhancements Content Quality Increasingly Driving Customer Wins
1200 Delivered
1000 70% -
800
500 60% - Content / Data Quality
400 50% -
200 . Product Function /
0 40% - Familiarity
30% -
: - Downsizin
Reduced Content Service Requests . e
-
Reducing the number of Service Requests . T’ricing /Tco
1100 requiring correction 10% -
1000 0% . . .
900 Q1-12 Q2-12 Q3-12 Q4-12
800
700
600
500
Mar-11  Jun-11 Sep-11 Dec-11 Mar-12 Jun-12 Sep-12 Dec-12
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Conclusion

- Simplification

— EIKON & ELEKTRON drive improved innovation, efficiency and time to market for F&R
and our customers

- Better customer experience

— Simplification & product quality leads to improving customer satisfaction

* Margin improvement

— Platform & product simplification delivers margin improvement

&7 THOMSON REUTERS
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